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Customer Care

We offer fast, individual advice! You have
several options:

Our online support on the Internet:
www.siemens-mobile.com/customercare

We can be reached any time, any place.
You are given 24 hour support on all
aspects of our products. Here you will find
an interactive fault-finding system, a com-
pilation of the most frequently asked ques-
tions and answers, plus user guides and
current software updates to download.

You will also find the most frequently
asked questions and answers in the chap-
ter entitled “Questions & Answers”

(p. 119).

You can also get personal advice about our
range of products on our Premium Hotline:

United Kingdom..........ccoucuvmiuunirunns 0906 9597500
(£0.75 per minute)

Qualified Siemens employees are waiting to
offer you expert information about our prod-
ucts and installation.

In'some countries repair and replace serv-
ices are impossible where the products are
not sold through our authorised dealers.

When calling customer service, please have
ready your receipt and the phone identity
number (IMEI, to display press * # 0 6 #), the
software version (to display, press * #0 6 #,
then [[I7Y) and if available, your Siemens
Service customer number.

If repair work is necessary, please contact
one of our service centres:

Abu Dhabi ..
Argentina

026423800
.08008889878

Australia. ....1300 66 53 66
Austria 05170750 04
Bahrain ......ccoeviiieicene s 404234
Bangladesh .017527447
Belgium.. .078152221
Bolivia..... 021214114
Bosnia Herzegovina ..033276649
Brazil.. .0800707 1248
Brunei ... 02430801
Bulgaria.. 02739488
Cambodia .. ... 12800500
Canada .. 18887770211
China. 02138984777
Croatia ... .016 105381
Czech Republi 233032727
Denmark ... ... 352586 00
Dubai ..04396 6433
Egypt.. 023334111
Estonia ....06304797
Finland 092294 3700
France ....0156 38 42 00
Germany .01805333226
Greece 08011111116
Hong Kong. ...28611118
Hungary . 06147124 44
1Celand .......cvevieeree s 5113000

.222498 70 00 Extn: 70 40
Indonesia... 02146826081
Ireland ..1850777277
Italy ........ 02 24 36 44 00
Ivory Coast. ....05020259
Jordan.... ..064 398642
Kenya. 2723717
Kuwait . 2454178
Latvia..... 7501118

....01443043
0213502882
.852742010
...4384 3399
...021314 84

Luxembourg
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+60377124304
+3532149406 32
2116213
..018007 110003
MOFOCCO ..o 22669209
Netherlands .. 09003333100
New Zealand.

Malaysia....
Malta
Maurltlus

.800102004
027571118

Paraguay ..
Philippines ...
Poland

808201521

Portugal
Qatar..... ...04322010
i 021204 60 00
...88002001010
022260043
0113809550
Singapore . ..62271118
Slovak Republic 0259 68 22 66
Slovenia 014746336
South Africa .. ..086010 1157
Spain..... 1902115061
Sweden .0875099 11
Switzerland 08482120 00
Taiwan .. ...0223 96 10 06
Thailand 027221118
Tunisia .. ....71186 1902
Turkey... 02165797100
Ukraine ..... 88005010000
United Arab Emirates .043 66 03 86
United Kingdom 8705334411
USA .......... 18887770211
Vietnam. 8489300121
Zimbabwe 04369424






